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ABOUT SERVELDER
Parents and adult children may live thousands of miles away from one another,
separated by different cities, states, or even countries. Often, the demands and
pressure of providing care can result in caregiver burnout—a state of physical,
emotional, and mental exhaustion. It occurs when family caregivers do not get the
help they need and are trying to do more than they are able to.

ServElder provides best in class services and various facilities which helps your
elders to get the best care which they deserve. Our fully certified and experienced
nurses and caregivers are available around the clock and provide medical and non
medical care.
We deliver value to various bodies and one can choose from our numerous services,

Home healthcare

• Live-in Caregiver
• Elderly Care
• Skilled Nursing 

Care
• Physiotherapy
• Companion Care 

Hospitals

• Partnership with Hospitals 
for Patient care services

• Customize Patient Care 
Programs

• Automated Patient Care
• Incremental Revenue to 

Hospitals

Corporate Services

• Health Check
• Medical Room 

Assistance
• Physiotherapy
• Elderly care
• Diet & Nutrition

Uniqueness

Aggregator platform to 

provide qualified and 
quality checked nursing 

assistants, nurses, 
medical experts

Play store app with 
distinct features

Cloud based storage of 
doctor’s reports & 

daily
health record.

Quality Assurance:
Internal quality checks of 

the medical staff to ensure 
smooth services to the 

elders

Healing, Counselling & 
Motivating:

Offline & online based 
healers

Engaging activities:
Connecting them with 

their kith & kin with the 
help of technology



ServElder is one of the leading service providers in the field of
Home Health Care for elderly people in particular. We
understand that each individual is different and reacts to
certain conditions in a different manner. Therefore, we have
come up with home care plans that are totally personalised to
cater to the needs of a particular individual. Each of our
registered nurses, caregivers, medical social workers are
professionally trained, certified and headed by a host of care
managers who ensure that each person gets the best
homecare there is. We provide services for not just medical
assistance but for daily errands of the patient as and when
required.

At ServElder, we understand what working professionals go
through when they cannot take care of their parents or
grandparents due to their work commitments. You obviously
don’t want to abandon the elderly at your home but cannot
leave your work as well. This is where we come into play. Our
experienced and well-trained professionals help your parents
with anything they need. The caring mentality of each
professional will help you get the assurance of your parents
being in safe hands.

Our well-trained professionals provide care with utmost
respect, integrity, patience and compassion to ensure that the
elders feel comfortable throughout the process. We aim to
spread more awareness about elder care with our work, giving
you and your family an experience that you will never forget.

Really, why us?



How we work 

Nurses, nursing assistants and medical experts are provided through an aggregator 
platform. These nurses will be well trained and  highly skilled in the area of medical 

care giving and physiotherapy. 

Extensive quality-checks on medical procedures, interpersonal skills and 
hospitality. This will ensure that the services that we offer are of the finest 

quality and our customers are fully satisfied. 

Customers can choose the services, which are available 24*7 through 
our Mobile Application and Website  which is very easy to understand and 

use. In just a click, you can avail the best in class services choose the ones you 
need.  

ServElder caregiver arrives at home & provides personalized services to 
the customers, they make sure that customers are comfortable and they 

get the best experience.  



Home 
Health 
Aides

Elderly 
Care

Skilled 
Nursing

Physiotherapist

Services

Doctors 
on call 

Healers & 
Counsellors  

Companion 
Care



Why choose ServElder for your health care needs?

Indian Scenario

The Indian home healthcare market is expected to grow to around $4.46 billion by 2018
and $6.21 billion by 2020. The adoption of home healthcare solutions in India is still at an
early stage. In comparison to countries like US where home healthcare comprises 8.3% of
the $280-billion healthcare industry India falls behind severely comprising merely 2% of
the spend. However, the rate of growth in India is much higher, and this is driven by a few
key factors.

$3.2bn

$6.21b
n

2016 2020

• Your health and care is the most important aspect of our service.

• With a strong partnership with the Government affiliated Healthcare Skill
Development Service Centre, we assure you top notch services with our trained
nurses and caregivers.

• All our services are directly overseen by our head physician and registered nurse.

• With every personnel getting advanced training in their respective fields, you can
be rest assured of getting the best homecare services in the country.

•We understand that homecare is not a 9-5 job but an emotional connection with
the patient who might need help any time of the day. Therefore, we have a
24x7x365 service with an efficient staff ready for any kind of situation.

• Our management makes it a point that they are directly involved in all the
processes related to patients, caregivers, physicians, nurses and the supporting
staff to maintain the quality of the services at all times.



SERVELDER MOBILE APPLICATION 
ServElder Application is available on Google Play Store. It is a very user friendly application 
which allows the customer to book appointments very easily and can choose from the 
variety of services that we offer. 

EXPLORE CHOOSE BOOK

Download our app and 
explore the variety of 

services, deals on packages, 
rewards and wallet benefits 

that we offer

Select the service which you 
require and for you or your 
loved ones from the variety 

of quality service that we 
offer

You can easily book your 
appointment through our 

app by providing necessary 
details and enjoy the 
service we provide 



Cities tapped

Jaipur

Delhi 
NCR

: Existing Locations

: Future Locations

Mumbai

Lucknow

Patna

Chandigarh 

Pune

Varanasi

(2019-2020)



Training Labs



Healthcare Training



CONTACT US   

Address:
303/304, J.O.P. Plaza, 
Sector -18, Noida, U.P. 
201301

Phone:
(+91) 9315173167 
7428978380
01204123510

Inquires:
care@servelder.com
madhu.servelder@gmail.com


